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Resource type Guide

Who it is for Medical Billers, AR Follow-Up Specialists, claim support VAs, and beginner RCM learners.
When to use it Use when an unpaid or returned claim needs correct status identification before next action.
How to use it Read the status source first, then use the guide to decide whether you are dealing with a

rejection, denial, or another claim status.

Last reviewed July 2026

’ Core learning rule: Where does this happen? Why does it matter? What happens if it is wrong?

Do not guess the action from the balance alone. Read the actual status and reason first.

Short explanation

A rejected claim and a denied claim are not the same workflow problem. A rejection often happens before
full payer adjudication because required claim data, formatting, payer routing, or edit rules failed. A denial
usually means the payer processed the claim and decided not to pay as expected.

Workflow context

_ Where it often appears Common next direction

Rejected claim Clearinghouse response, billing system Correct the missing/invalid data and
edit, payer front-end edit resubmit when allowed.
Denied claim EOB/ERA, payer portal, adjudication Read the denial reason, verify root
response cause, then choose correction, appeal,
records route, rebill, patient route, or
escalation.

Step-by-step review

1. Identify the current status from a reliable source: clearinghouse, payer portal, EOB/ERA, claim report, or
system note.

2. Read the exact reason. Do not rely only on the balance or account age.

3. Map the issue to the claim lifecycle: registration, eligibility, authorization, coding awareness, charge
entry, claim submission, payer processing, posting, or AR.

4. Review the proof needed before taking action.
5. Choose an allowed next action based on SOP/client permission.

6. Document status, source, reference, action, owner, and follow-up date.

Common confusion

Beginners often see unpaid claim and immediately say denial. The safer phrase is current status unknown
until verified. A rejected claim may need fast correction/resubmission. A denied claim requires
reason-based review.

Fictional example
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FIC-CLM-001 clearinghouse says missing subscriber Treat as rejection/edit. Correct the claim data per SOP and

relationship resubmit when allowed.

FIC-CLM-002 EOB shows denied for authorization Treat as denial. Review auth requirement, auth proof, DOS,
service, units, provider, location, and allowed route before
action.

Common beginner mistakes

- Calling every unpaid claim a denial.

- Appealing a rejection that only needs correction/resubmission.
- Correcting a denied claim without reading the denial reason.

- Skipping source, reference, action, and follow-up documentation.

Safe practice reminder

Practice with fictional examples only. Do not copy real work queues, payer portals, clinic notes, employer SOPs,
screenshots, patient accounts, or client information into any practice file.

No-PHI reminder

Do not use or enter real patient names, dates of birth, insurance IDs, member IDs, claim numbers, medical record
numbers, addresses, phone numbers, diagnoses, treatment details, login details, or protected health information.
Use fictional data only when practicing.

Educational disclaimer

This resource is for beginner-friendly healthcare admin education only. It is not medical advice, legal advice, coding certification,
payer-specific billing authority, a replacement for employer training, or a guarantee of employment. Always verify current
requirements with official sources, employer policy, payer rules, client instructions, and updated guidance.

Source/review note

This beginner resource explains general claim and billing workflow concepts. Requirements can vary by payer, plan, provider
type, specialty, place of service, contract, and current policy.

Recommended next step

Next, study the Rejected vs Denied Claims Infographic and practice two fictional accounts: one rejected and one
denied.
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